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Masukkan Username dan Password yang telah
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Permohonan Virtual Machine (VM)

Catalogs  Standard / Enterprise / Premium

Kenali menu Catalogs

6%ew  ServicePortal @PDSA MAMPU o, 8 ® ® ®
Catalogs
Catalogs V.
Total 29items O, Y/ O =
= Al
(%) Standard
) L[] ; ;
I Etatprsa ol & redhat CentOS ubuntu® CentoS
(4 Advanced _@: _E—] _E—] ; 'E‘
Microsoft Windows Serve... Linux RedHat Server - 7.6 Linux CentOS 7.6 i Linux CentOS 8 Stream
PDSA PDS PDSA PDSA
Standard Standard Standard Standar
|
ubuntu® 5
£ &
Standard Linux Ubuntu S... Standard Linux CentOS 7.8 Standard Linux CentOS 9 ... Microsoft Windows Serve...
PDSA PDSA PDSA PDSA
Standard Standard Standard ard Standard
Paparan menu Catalogs untuk pemilihan kategori VM.
STANDARD ENTERPRISE PREMIUM
development/staging production production
(NO BACKUP) (with PDSA Backup) (with DR support)
Tatacara Mohon VM

Pilih catalogs type (Standard/Enterprise/Premium).

Pilih OS (Windows/Ubuntu/Centos) — right click, pilih Create Request.

Klik NEXT.
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Tetapan Deployment & Spesifikasi VM

VDC « Nama VM « CPU » Memory

@Rz ServicePortal@PDSA MAMPU o, Q ® e e

Catalogs Catalogs

Create Service Request X
S

9 Catalog Selection Deployment Configuration

Specify where to deploy, when to deploy and how long to keep the deployed VMs running
6':3 (&)  Deployment Configuration
) Custom Specification Select VDC* | Enterprise02PDSA v
I
lj: Pre Provision Workflow
i VM Name or VM Prefix | MAMPU_PORTAL_PROD
Post Provision Workflow
=1 ) Summa
ummary Cormment | Portal MAMPU

Default Cost Computation Period Settings

2

Charge Duration* | Monthly v

Month* |3

S oS
Coo D) (o) QEZED
TR cicos AN § P il 4

Select VDC* = Pastikan VDC betul (Standard/Enterprise/Premium).
VM Name or VM Prefix = Mengikut format penamaan yang ditetapkan.
Comment = Nama Aplikasi/Projek.

Klik NEXT.

Format Nama VM

Production NamaAgensi_NamaApp ¢« Contoh: JDN_Portal_Prod
Staging/Development NamaAgensi_NamaApp_Dev « Contoh: JDN_Portal_Dev
@R ServicePortal@PDSA ARy

Catalogs Catalogs

Create Service Request

Gatalog Selection Custom Specification
9 If applicable, specify custom CPU and memory parameters

CPU Cores [ |
Memory [[1o0cs V)

Pilih bilangan CPU Core
(drop down list).

? Deployment Configuration
Q
T
T

[+] Disk Datastores

Allocate same datastore for alldisks enabled!
[+] VM Networks

Pilih saiz memory (drop
down list).

Approximate SR Cost Estimate (3 Months) MYR : 720,64
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Storan & Rangkaian VM

Disk Datastores « VM Networks ¢« Workflow

Customn Specification
If applicable, specify custom CPU and memory parameters

CPU Cores ‘ 1

b

Memory ‘ 1.00 GB

[=] Disk Datastores

aStore

Hard disk 1

System 100

<

saiz storan.
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Total 1 items

O\ v

Klik + Disk Datastores. Klik/Highlight pada Hard Disk 1 (100GB), klik ikon edit jika ingin mengubah

Klik + VM Networks. Klik 2 kali pada ethO, kemudian klik SELECT.

Pastikan tick pada Cloud Name dan klik SELECT.

Klik SUBMIT (untuk melengkapkan proses Custom Specification).

Klik NEXT (untuk melengkapkan proses Pre Provision Workflow).

Klik NEXT (untuk melengkapkan proses Post Provision Workflow).

Pilih Catalog

Tetapan VM

Spesifikasi

Jabatan Digital Negara -

Semak

Hantar
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Semak & Hantar Permohonan VM

Summary « Submit « Pengesahan e-mel

Catalogs Catalogs

Create Service Request

Catalog Selection
Deployment Configuration
Custom Specification

Pre Provisian Workflow
Post Provision Workflow

@ Summary

16 Semak butiran permohonan pada Summary dan klik Submit jika telah selesai.

17 Tunggu emel pengesahan terima permohonan & emel permohonan kelulusan.

Deployable

Duration Hours

Approximate SR Cost Estimate (3 Months) MYR
Scheduled Time

Cloud

Catalog Support Email

vDC Support Email

FirstLevel Approval required from Groups
First Approver(s)

SecondLevel Approval required from Groups
Second Approver(s)

Catalog

Catzlog Description

Image

Paparan Summary sebelum permohonan dihantar.
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714.33

Cyberjaya-vCenter

false

‘admin,natasha,shahman

false

syasya,admin,wahidah

Linux Ubuntu Server -20.04

Linux Ubuntu Server 20.04 Virtual Server Provisioning

Template_CBJDS_Ubuntu_2004_100GB.

Ringkasan aliran

Jabatan Digital Negara

Catalogs — Deployment Configuration — Custom
Specification — Pre Provision Workflow — Post
Provision Workflow — Summary — Submit.
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Permohonan Firewall PDSA

Advanced ¢ Firewall Service Request

ServicePortal@PDSA MAMPU o, Q O ® ®
Catalogs
Catalogs v
Total 29 items, shown 5 (filtered) O, 7 20 =
& Al

(2 Standard * ‘
£ Enterprise »

£ Advanced \ &-
=

Al

Delete VM Resize VM Firewall Service request a... Restore service Request ... Storage ReSize
DSA S PDSA PDSA PDSA
Advanced Advanced Advanced Advanced Advanced

Catalogs Catalogs
Create Service Request
u Last validation status of the workflow: OK
Catalog Selection

() Gustom Workllow Custorn Workflow Inputs
If applicable, specify workflow input values
) Summary

Select an SR to Load Inputs [ select V)

Pilih Firewall Service Request
(Klik 2 kali).

el \ \

— \ \

Klik NEXT (untuk melengkapkan
- ! ‘ proses Catalog Selection).
Maobile. No.* [ |
Rl ‘ | Pastikan semua butiran wajib

telah diisi dan klik NEXT.
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Semakan Akhir Firewall PDSA

Summary * Submit

Catalogs Catalogs

Create Service Request b4
Suitiiary 7
. Review information below and click Submit to initiate the service request
Catalog Selection
s W Customer Organizations MAMPU-BPA
©  summary Catalog Firewall Service request and Tracking
Catalog Description Firewall Service request and Tracking with approvals

Customer Name

Address

Email

Mobile. No.

Reguest Description Permohonan tambahan buka port untuk GitRunner BPA
Action Add

Protocol TCcP

Service Port/Name (eg. 80/http) SSH (BOTH/IN&OUT)

- _
Destination IP To
(" Back ) ( cancel I sul

Semak butiran permohonan pada Summary dan klik Submit jika telah selesai.

Advanced Firewall Service Isi Maklumat Summary Submit
Request

Rujukan laluan menu

Advanced — Firewall Service Request — isi butiran
wajib — NEXT — Summary — Submit.
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Permohonan Resize VM (CPU dan RAM)

Advanced ¢ Resize VM

Resize VM
Catalogs
Catalogs
g @ Total 10 items, shown 5 (filtered)
= Al
3 Standard * 4 — ‘
| —
= Enterprise | —
- -
(% Advanced K»
= - = .
Delete VM Resize VM Firewall Service request a.... Restore service Request ... Storage ReSize
PDSA PDSA PDSA PDSA PDSA
Advanced Advanced Advanced Advanced Advanced

Permohonan Resize VM (CPU dan RAM)

Right Click pada icon Resize VM, dah pilih Create Request, Klik Next

n Klik Select, dan pilih Nama VM yang dikehendaki.

Custom Workflow Inputs
If applicable, specify workflow input values

Resize VM

Select an SR to Load Inputs { Select.. R Y J

Select_VM* PDSA-MyApps-Prod

EMAIL ID*
Select vCPU* { Select... \/ J
Select Memory* [ Select... V4 J

Masukkan EMAIL ID, pilih vCPU dan RAM yang diperlukan (kapasiti sedia ada + kapasiti baru)
Contoh, kapasiti RAM sedia ada adalah 8GB, dan tambahan RAM adalah 8GB, sila pilih kapasiti
RAM 16GB.

Tekan Submit jika selesai.

Hw
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d

Permohonan Restore

Advanced ¢ Restore Service Request

Permohonan Restore

Right click pada icon Restore service Request, dan pilih Create Request, Klik Next

B |
—
—

I

L

=

’

Delete VM Resize VM Firewall Service request a... | Restore service Request... | Storage ReSize
PDSA PDSA PDSA PDSA PDSA
Advanced Advanced Advanced Advanced Advanced

n Isikan maklumat yang diperlukan

Request Description* [ Recovery v }

Host Name/IP* _ ‘

Server Type* [ Virtual - VMware VvV }

Server Location* [ Putrajaya \V }

Recovery Action/Destination* [ Different Server 4 ]

Recovery Type* [ Directory/Files VvV }

Dependencies | ‘

Remark | ‘

Date to Recover* | 08/18/26
Time to Recover* [ 5:00 N }

Co) Com) R

Hostname/IP: Nama VM atau IP VM
Date to Recover: Tarikh yang hendak direstore (retention 30 hari)

Klik Next dan Submit.
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ConsoIeIAkses VM
Virtual Resources * VMs « VMRC Console (HTMLS)

Console/Akses VM

Untuk console direct ke dalam VM, pilih ikon Virtual Resources (menu tepi), dah pergi pada tab VMs

(HTML5)

Pengguna akan dapat direct akses ke dalam VM

n Senarai VM akan dipaparkan, pilih VM yang hendak diakses, right click dan pilih VMRC Console

MYPDSA_EGERAK Toggle RelativePad | Enforce US Keyboard Layout | View Fullscreen § Send Ctri+Alt+Delete

Press Ctrl+Alt+Delete to unlock.

10:58

Friday, August 21

Selain paparan VM, pengguna juga dapat menjalankan fungsi berikut :

View Details

Access VM Credentials
Launch VM Client
VMRC Console (HTML5)
Power ON

Power OFF

Suspend

Shutdown Guest
Standby

Reset

Reboot

Inventory Collection Request for VM

Enable/Disable VMRC Console
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