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Unit Pemodenan Tadbiran Dan Perancangan Pengurusan Malaysia 
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Bahagian Pembangunan Perkhidmatan Gunasama Infrastuktur dan 
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Ref. No. MAMPU.BPPGIKICT.(S).700-5/4/3 (      ) Date  
Customer Details 

Customer Name  
Address  
Email  
Mobile No.  Fax No.  

Request Details 

Request 
Description 

 
 
 

Action Protocol 
(TCP/UDP/BOTH) Service Port/Name 

Source & Destination 
From To 
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Service Details 

Remarks  

Sign-Off 
Apply By (Customer): Verify By (PDSA Team): 
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